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Airfour Air Conditioning & Mechanical Services 
GENERAL TERMS AND CONDITIONS 

 
 

 

1. All works are C.O.D, and a 30% deposit is due upon acceptance of the quotation, and balance is due upon completion of 
the quoted works, unless authorised by Airfour Air Conditioning and Mechanical Services prior to works being carried 
out. 

 

2. For ongoing works that extend past the month of the work being carried out, Progress Claims will made for all works 
carried out  within that month. 

 

3. Accounts are made available solely at the discretion of Airfour Air Conditioning and Mechanical Services and may be 
closed at any time without prior notice.  

 

4. Accounts to be settled within 14 (fourteen) days of the date of invoice unless prior arrangement has been made with 
management. Accounts in excess of our stated trading terms will attract interest at Bank Overdraft Rates. 

 

5. No instructions or variation works either verbal or written shall commence without a signed quotation agreement 
accepting liability for works and/or variation amounts on behalf of the client.  

 

6. The risks in the goods shall pass to the buyer on delivery, but the legal and equitable property in the goods shall not 
pass to the buyer until payment for all the goods has been received by the seller. The buyer may sell or deal in the 
ordinary course of business with the goods and with the interest of the seller in the goods and may for the purpose of 
any such sale or dealing part with possession thereof but the proceeds of any such sale or dealing shall be paid into a 
separate account and appropriated firstly in paying all sums owing to the seller. Subject as aforesaid the buyer shall so 
long as the seller is entitled to the property in the goods store the same so that they are clearly identifiable as the 
property of the seller or as goods in which the seller is interested. 

 

7. Any claim must be made within seven (7) days of receipt of goods. No claim submitted after seven days will be 
acknowledged. (Excluding any parts or equipment manufacturers warranty directly supplied separately by the parts or 
equipment supplier)  

 

8. Goods returned for credit will not be accepted unless prior arrangements have been made and these arrangements 
confirmed in writing. Any goods returned under these conditions must have the freight pre-paid. 

 

9. Assessment as to the condition of the goods as returned to be to Airfour Air Conditioning and Mechanical Services 
alone. 

 

10. Specifications and prices are subject to change without prior notice, although every effort will be made by Airfour Air 
Conditioning and Mechanical Services to notify in advance of any change. 

 

11. Prices quoted are ex factory unless otherwise stated. The prices quoted are exclusive of a Goods and Services Tax 
(GST) at time of quoting and unless it is stated that the total price is inclusive of G.S.T the 10% G.S.T will be added to 
the exclusive prices listed. 

  

12. No responsibility taken for goods shipped by customers nominated agents. 
 

13. All parts and materials supplied by Airfour Air Conditioning and Mechanical Services remains their property until fully 
paid for. 

 

14. Any parts or materials found to be faulty on or after our service or maintenance is deemed to be extra to any quoted 
works, as these parts cannot be tested until system is fully operational. 

 

15. Any payments to be paid by credit card will incur a surcharge for all amounts paid by credit card. This surcharge will be 
in addition to any quoted pricing and is due at time of payment. VISA/Mastercard 1.7% - AMEX 1.95%. 

 

16. Bank Details: Account Name: Portile Pty Ltd – Bank: NAB – BSB: 083 125 – Account No. 665 418 938 
 
 


